Slip, Trip and Fall Prevention
Training Resources

Training employees during new hire orientation and periodically after is a fundamental component of an
effective slip, trip and fall (STF) prevention program.

United Heartland has a team of experienced Loss Control representatives to assist customers with their
safety training needs. We specialize in training management and supervisory staff in the fundamentals of
STF prevention.

United Heartland also offers a variety of other training resources on the topic of slip, trip and fall
prevention. These can be accessed through our vendor alliances with CLMI and Lezage, which can be found
at UnitedHeartland.com.
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United Heartland
has a team of
experienced
Loss Control
representatives
to assist
customers with
their safety
training needs.

CLMI programs include:
- Housekeeping
- Pedestrian Safety in Industry
- Slips, Trips and Falls — General Industry (also available in Spanish)
- Slips, Trips and Falls — Health care
- Slips, Trips and Falls — Hotels
- Slips, Trips and Falls — Restaurants
- Slips, Trips and Falls — Retail

In addition, the Lezage Training Center provides many safety training topics
which can be utilized as individual training or presented to a group for safety
training. The training presentation can be completed in approximately 30
minutes, and can be paused to allow for discussion.

Lezage programs include:
- Fall Protection — Construction
- Slips, Trips and Falls

To access these programs, follow these steps:

1. Log in to the UH client site, accessed on the main page of
UnitedHeartland.com. If you need assistance, please contact your Loss
Control representative.

2.0nce you have logged in, click on the UH Client Services tab.

3.You will be prompted to log in again to access our Cognos Access Manager
application.

4.Click on the link for Safety Training to access either the CLMI or Lezage
websites.

Contact your Loss Control representative to discuss your safety training

needs, set a date for on-site training or get assistance with online training
resources.
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